
  

Inkberrow Bowls Club customer privacy notice 

This privacy notice tells you what to expect us to do with your personal 

information. 

• Contact details 

• What information we collect, use, and why 

• Lawful bases and data protection rights 

• Where we get personal information from 

• How long we keep information 

• Who we share information with 

• How to complain 

Contact details 

Post 

The Pavillion, Sands Road, Inkberrow, Worcestershire, WR7 4HJ, GB 

Telephone 

07714 480086  

Email 

Inkbowlssec@gmail.com 

What information we collect, use, and why 

We collect or use the following information to provide services and 

goods, including delivery and third party referrals: 

• Names and contact details 

• Gender 



• Pronoun preferences 

• Addresses 

• Date of birth 

• Emergency contact details 

• Next of kin details 

• Photographs or video recordings 

• Service use history 

• Health information (including medical conditions, allergies, medical 

requirements) 

• Dietary information (including allergies and health conditions) 

• Records of meetings and decisions 

• Payment details (including card or bank information for transfers 

and direct debits) 

• Website user information (including user journeys and cookie 

tracking) 

• Information relating to compliments or complaints 

We collect or use the following information to receive donations or 

funding and organise fundraising activities: 

• Names and contact details 

• Addresses 

• Payment or banking details 

• Tax payer information (for Gift Aid purposes) 

We collect or use the following personal information for service updates 

or marketing purposes: 

• Names and contact details 



• Addresses 

• Marketing preferences 

• Recorded images, such as photos or videos 

We collect or use the following personal information to comply with 

legal requirements: 

• Name 

• Contact information 

• Financial transaction information 

We collect or use the following personal information for dealing with 

queries, complaints or claims: 

• Names and contact details 

• Address 

• Payment details 

• Financial transaction information 

We also collect or use the following information for dealing with 

queries, complaints or claims: 

Lawful bases and data protection rights 

Our lawful bases for the collection and use of your data 

Our lawful bases for collecting or using personal information to provide 

services and goods, including delivery and third party referrals 

are: 

• Consent - we have permission from you after we gave you all the 

relevant information. All of your data protection rights may apply, 

except the right to object. To be clear, you do have the right to 

withdraw your consent at any time. 



• Contract – we have to collect or use the information so we can 

enter into or carry out a contract with you. All of your data 

protection rights may apply except the right to object. 

• Legal obligation – we have to collect or use your information so we 

can comply with the law. All of your data protection rights may 

apply, except the right to erasure, the right to object and the right 

to data portability. 

• • Legitimate interests – we’re collecting or using your information 

because it benefits you, our organisation or someone else, without 

causing an undue risk of harm to anyone. All of your data protection 

rights may apply, except the right to portability. Our legitimate 

interests are: 

o To enable us to contact you to arrange matches/fund 

raising/membership queries  

o To provide member information to meet Bowls England 

affiliation requirements. 

Our lawful bases for collecting or using personal information to receive 

donations or funding and organise fundraising activities are: 

• Consent - we have permission from you after we gave you all the 

relevant information. All of your data protection rights may apply, 

except the right to object. To be clear, you do have the right to 

withdraw your consent at any time. 

• • Legitimate interests – we’re collecting or using your information 

because it benefits you, our organisation or someone else, without 

causing an undue risk of harm to anyone. All of your data protection 

rights may apply, except the right to portability. Our legitimate 

interests are: 

o To make contact to arrange events  

o To meet gift aid requirements 

Our lawful bases for collecting or using personal information for service 

updates or marketing purposes are: 



• Consent - we have permission from you after we gave you all the 

relevant information. All of your data protection rights may apply, 

except the right to object. To be clear, you do have the right to 

withdraw your consent at any time. 

• • Legitimate interests – we’re collecting or using your information 

because it benefits you, our organisation or someone else, without 

causing an undue risk of harm to anyone. All of your data protection 

rights may apply, except the right to portability. Our legitimate 

interests are: 

o To enable us to sustain/increase the membership  

o To be able to continue to provide the facilities at the Bowls 

Club 

Our lawful bases for collecting or using personal information to comply 

with legal requirements are: 

• Consent - we have permission from you after we gave you all the 

relevant information. All of your data protection rights may apply, 

except the right to object. To be clear, you do have the right to 

withdraw your consent at any time. 

• • Legitimate interests – we’re collecting or using your information 

because it benefits you, our organisation or someone else, without 

causing an undue risk of harm to anyone. All of your data protection 

rights may apply, except the right to portability. Our legitimate 

interests are: 

o To keep members/future members aware of the benefits 

available to them by being part of the bowls club.  

o To enable members to be involved in running the club 

Our lawful bases for collecting or using personal information for dealing 

with queries, complaints or claims are: 

• Consent - we have permission from you after we gave you all the 

relevant information. All of your data protection rights may apply, 

except the right to object. To be clear, you do have the right to 

withdraw your consent at any time. 



• Legitimate interests – we’re collecting or using your information 

because it benefits you, our organisation or someone else, without 

causing an undue risk of harm to anyone. All of your data protection 

rights may apply, except the right to portability. Our legitimate 

interests are: 

o To ensure complaints are dealt with effectively, taking into 

account all considerations. 

Where we get personal information from 

• Directly from you 

• Family members or carers 

How long we keep information 

Information will be retained for the duration of your membership of the 

Inkberrow Bowls Club and for 12 months after your membership has 

ceased. Any personal information will then be destroyed. 

Who we share information with 

Others we share personal information with 

• External auditors or inspectors 

• Organisations we’re legally obliged to share personal information 

with 

• Publicly on our website, social media or other marketing and 

information media 

How to complain 

If you have any concerns about our use of your personal data, you can 

make a complaint to us using the contact details at the top of this privacy 

notice. 

If you remain unhappy with how we’ve used your data after raising a 

complaint with us, you can also complain to the ICO. 



The ICO’s address:            

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

Last updated 

28 January 2025 
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